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Client Responsibilities 
 

 
Dear Client, 
 
It is our pleasure to welcome you to the Bintelli Electric Vehicles family! Our staff is well equipped to handle any 
questions you may have prior to, as well as, after receiving your electric vehicle. Please do not hesitate to call (843) 
531-6833. 
 
The following information is provided to you in order to give insight into the necessary steps to activate your warranty 
and maintain your unit. Please read, complete, sign and email or fax back within 48 hours of receiving this packet. 
The three forms needing to be completed and returned are: 
- Client Responsibilities (this form) 
- Delivery Acceptance 
- Warranty Terms 
Failure to return these documents may jeopardize the warranty on your vehicle. 
 
Maintenance Issues 
 
Batteries – Battery fluid must be checked at least once monthly. Use distilled water only. Do no overfill. 
 
Battery Cables – Tighten battery cables per battery manufacturer instructions located on batteries.  
Failure to tighten once a month could result in damage to the batteries. BEFORE placing the vehicle into service, 
please check all battery cables and tighten as they may become loose due to turbulence in shipping. 
 
Battery Lock Washers - Make sure a qualified technician maintains lock washers on all battery posts when 
replacement batteries are needed. 
 
Charger Power Cord – Do not remove the manufacture tag on the power cord as doing so will void the warranty. 
Always unplug the charger before turning the vehicle on. 
 
Charging – Each charger must have a dedicated circuit with 20 amps. Vehicle should be left plugged in when not in 
use. Charger will trickle charge at 80% only when needed. Improper charging will lower range. 
 
Extension Cords – We do not recommend using an extension cord to charge. If you do use one, it must be heavy 
duty (10 gauge) as the extension cord will determine how many amps the charger will receive. 
 
Parking Brake – All vehicles have a parking brake (hand or foot). Driving with parking brake engaged will damage 
the motor and braking systems and can create a fire hazard. Always disengage the parking brake before driving. 
 
Storage – Vehicles should NOT be left out in the elements 24/7. We recommend storing covered in a garage 
environment in order to preserve the integrity of the paint and fit/finish of the vehicle. 
 
Tires – Must be inflated to proper capacity. Upon delivery, please check all lug nuts and tighten as they may become 
loose due to turbulence in shipping. Additionally, check lug nut tightness once a month. 
 
Tow Switch – Must be pointed to “Run” and not “Tow” to operate. Must be in “Tow” position if towing. 

 
_________________   _____________________   _____________________ 
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