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We would once again like to congratulate you on the purchase of your new electric vehicle. We have put 

together this sheet as a quick reminder for the most common mistakes that we have seen with new 
purchasers of electric vehicles.  

1. Make sure you read the manual in regards to how to properly charge the electric car. Using the 
wrong size of extension cord or using a circuit that is too small will result in significantly 
decreased range. Every customer in the past that has reported low range was found to be using 
one of the following: 
 
a) Low amperage extension cord (must be 10 gauge and rated for 20amps or higher) 
b) Electrical circuit panel less than 20amps 

Making sure that you have the proper amount of amps going into the vehicle will ensure that your 
vehicle will travel as long as possible on a charge. EACH charger used requires a 20amp circuit. 

2. Before using your cart for the first time, give it a full charge. A full charge is achieved when the 
light on your charger is solid green. Do not turn your cart on while charging.   

3. Please note that the speed to drive to achieve maximum range is 13mph. Also, as your batteries 
get worked in, your range will increase. It’s recommended not to use the vehicle when the 
batteries have less than a 30% charge left on them. 

4. Do not overload the vehicle. Do not load more passengers than there are seats. Our website and 
the certificate of origin you receive both state the gross vehicle weight requirement (gvwr). To 
find out how much weight you can load into a vehicle, subtract the vehicle weight from the 
GVWR. As these vehicles are electrically powered, overloading the vehicle will cause it to 
immediately damage the engine. 

5. Please remember that in an effort to keep costs down; your vehicle comes with a parts only 
warranty. Labor is never covered for parts replacement. In the unlikely event that you need a part 
replaced, it will need to be returned to our facility before a replacement will be sent. Many 
customers who use their vehicles commercially stock commonly replaced parts, such as tires, 
bulbs, fuses, etc. to avoid any vehicle downtime. 

6.  Keep your vehicle plugged in when not in use. The charger will shut off when the vehicle is fully 
charged. Letting the batteries lose its charge can cause them to drop in voltage below the range 
that the charger can recharge them. 

7. We recommend keeping the vehicle covered when not in use. Extended time being in the open 
while stored or being rained upon can lead to rust. If rust does appear, it can be easily removed by 
any rust remover. Vehicle covers are available for purchase. 

 

If you have any questions, please do not hesitate to contact us! Enjoy your new vehicle! 


